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JENAPTAMEHT 3IPABOOXPAHEHUSI
TOPOJA MOCKBEI

INOCYJAPCTBEHHOE ABTOHOMHOE YYPEXJIEHUE
3APABOOXPAHEHUSA I'OPOAA MOCKBBI
«CTOMATOJOTI'NMYECKAS MOJUKJIUHUKA Ne 35
AEITAPTAMEHTA 3IPABOOXPAHEHUSA I'OPOJA MOCKBBI»

ITPUKA3

09 suaps 2024 r. Ne 35/24

00 yrBep:kIeHUN NOPAIKA
paccMoOTpenus #aJiod u odpareHui
rpaxaan B TAY3 "CII Ne35 JI3M™

Bo ncnonnenune @enepansHoro 3akona ot 02.05.2006 rona Ne 59-®3 «O nopsaxe
paccMoTpeHHs obpaleHuid rpaskian B Poccuiickoit dhemeparmm»,

ITPUKA3BIBAIO:

1. VYreeppurs ITonoxenue «O MnopsAaxe paccMOTPEHHUs! 0OpaIlleHUi Tpakiad B
['AY3 «CI1 Ne 35 JI3M» coriacHo IIpUIIOKEHHIO K HACTOSIIEMY [IPUKA3Y.

2. JlaioM, OTBETCTBEHHBIM 3a OpraHu3aI(Hi0 paboThl, aHAlIU3 U OTYETHOCTH IO
oOpalleHusiM IPask/laH, HA3HAYUTE 1.0, 3aMECTUTENIs TIABHOTO BPaya 110 MEIHIHHCKOMN
qactu — D.0. balipaMoBa, a B ero OTCyTCTBHE — JIUIIO, UCTIONHSIONEE 00S3aHHOCTH HA
IIepHOM OTCYTCTBUSL.

3. JIniom, OTBETCTBEHHBIM 3a PErUCTPALIAIO OOpaleHMHA rpakjad, Ha3Ha4uTh —
E.B. IlemexonoBy.

4. 3a muopmupoBaHHe rpakaaH 00 OpraHu3alMu pPaccMOTpPEeHHs oGpalieHuit
rpay{aan — PyKOBOJUTENeH CTPYKTYPHBIX ITOpa3Ie/IeHUM.

5. OrTBercTBEeHHBIM IHIaM (IIyHKTEI 2 — 4 HACTOSIIEro IpHUKasa) IPHHATH K
CTPOTrOMY M HEYKOCHUTEILHOMY UCIIOIHEHHIO TpeOOBaHUS YIBEPIKIEHHOIO MOJIOKEHHS
(myBKT 1 HacTOSIIIErO IPUKa3a).

6. KoHTpoib 3a MCIIOJIHCHHEM HACTOSIIETO [IPH

OCTAaBJISIO 3a co00i.

I'naBubiii Bpay A.B. T'ycen



IIpunoxenue
K npukasy I'AY3 «CIT Ne 35 I3M»
o1 09.01.2024 . Ne 35/24

MNMOJOXEHUE
0 IOPSAAKE PACCMOTPEHHS 00paIen il rpaxIan
B I'AY3 «CII Ne 35 JI3M»

1. OO0Gmume mmosioxeHus

Hacrosmee Ilomoxenme paspaborano B cootBerctBum ¢ Komcrurynmeit Poccuifckoit
Qenepanuu, PejiepansupM 3akoHoM o 02.05.2006 r. Ne59-D3 «O nopsizke paccMoTpeHus 00panIeH i
rpaxian Poccuiickoit deneparmmy.

Hacrosmee Ilomoxenwe  cocraBieHo B IEISX  TApalTHPOBAHHOTO  OOECIICUCHMUS
KOHCTHUTYLIMOHHELX 1IpaB rpax<iad Ha oOpamenue B I'AY 3 «CII Ne 35 JI3My, nanee [Tonuknuauka.

Hacroamee IlomoxeHue omnpemenser HOPSAOK PAacCMOTPEHMS, PErHCTPAlMd oOpaIiecHHuiH
I'paXKiaH.

1. OcHoBHBIE TEPMHHBI, HcNOAb3yeMble B [lotoxennu

Obpamenne — HapaBIeHHEIE B IHCEMEHHON (hopMme WK B GopMe IECKTPOHHOrO JOKYMEHTa
IPEIOKEHNE, 3asiBIIeHIe UK jKarno0a, a TakKe YCTHOe obpaleHne IpakIaHiHa B FOCY 1apCTBEHHbLIH
Opras, Oprai MECTHOTI'O CaMOYIIPABIICHHS;

HPEJIJIO)KEHHB — DPEeKOMeBZalus TpaxXIaHWHa II0 COBEPIICHCTBOBAHHIO JEATCILHOCTH,
Pa3sBUTHIO, YIVUIICHUIO Ka4YeCTBa MEIRITHHCKOH IIOMOIITH,

3aaBnenne — IIpOCBGa rpaxjJiadHiHa o COJIEMCTBHH B pealIM3allHiH €r0 KOHCTUTYIIMOHHBIX IIpaB 1
cB0OOJT MK KOHCTHUTYIHOHHBIX IIpaB | cobox JOPYTHX JTHIT, b0 COOGHIGHHG 0 HapyIICHUH 3aKOHOB H
HHBIX HOPMATHBHELIX ITPABOBEIX aKTOB, HCAOCTATKAaX B p8_60'l‘€ l—IOJIHK.HHIIHKH, JOJDKHOCTHERIX JIMII, mubo
KPHUTHKa OCATCILHOCTH ITONUKIMHIKY M JIOIGKHOCTHBIX JIMIL;

Kanoba — mpoceda rpajiaHiuHa O BOCCTAHORICHUM MIIH 3AIIUTE CI'0 Hapy INEHHBIX IIPaB, CBOGO
WIIH 3aKOHHBIX MHTEPecoB 00 IpaB, cBOOO] WIH 3aKOHHLIX HHTEPECOB APYTUX JIHII;

HOJUKHOCTHOC JHI0 — JIAIO, IMOCTOAHHO, BPEMEHHO HIIH IIO CIENHAIBREHOMY ITOJTHOMOYHIO
OCYIICCTBILIIOIICC CI)YHK].IHH HPENCTABUTCIIA BJIACTH 0o BBIITOJIHAIONIEE OPraHu3allHOHHO —
PacIOpPSAUTEIBHEIC, aJIMAHUCTPATUBHO — X03siiicTBeHHbIC (yHKInU B [TomukmHuKe.

1. Ilpaga rpasjaad npa paccMOTPeHHH 00pamennii
ITpu paccMoTpeHHu 0OpanIeHNs IPaXKIaHHH IMEET IIPaBo:

1.1.  llpencraBisATh JOMOJHHUTENBHBEIE JOKYMEHTHI W MaTepHaisl, Tu00 oOpamarscs ¢
pock00it 00 uxX ueTpebOBaHNM, B TOM YHCIIE B 3IEKTPOHHOM (opMme;

1.2,  3pakoMuThCS ¢ JIOKYMCHTAMH M MarCpvallaMH, KacalolUMHC PACcCMOTPEHHS
oOpamenus, ecid 3T0 HE 3aTparuBacT IIpasa., ¢cBOOO/IBI ¥ 3aKOHHBIC HHTCPECHI JIPYTHX JIUI] H €CIIH B
YKa3aHHbIX JIOKYMCHTAX M Malcpualax H¢ cojepikarcs CBEJICHHUS, COCTAaBISIOIIME IOCYIapCTBEHHYIO
HIIM MHYIO OXpaHsgeMy1o (eaepaibubiM 3aK0HoM Taiiy;

1.3.  Ilomy4ars NHCBMEHHBIH OTBET 110 CYNIECTBY IIOCTABIEHHBIX B 00palleHHH BOIIPOCOR, 3a
UCKIIIOYCHUEM CllydaeB, ykazaHHbIX B cratbe 11 DepepanbHoro zaxkonHa NeS9 — 3 «O nopsake
paccmoTpenuss obpanienmit rpaxian Poccuiickoit @ejepanumy», yBeJIOMIIEHHE O Tepeajpecanin
IIMCEMEHHOI0 OOPAIIIEHMs] B OPTraHU3aIHi0, B KOMIIETEHITUIO KOTOPOH BXO/IUT PEIIeHHe TOCTARIEHHBIX
B 00paIeHuy BOIIPOCOB.

1.4. O6pamarscs B Iloymmmmnuky ¢ sxanoboif ma NPUHSTOS pereHue WM JedcTBHe
(be3neiicTBHE) COTPYAHUKOB IO 0OpaIIEeHHIO TpakIannHa.

1.5.  OOpamarscs ¢ 3asBICHAEM O IPEKPANIEHIH PACCMOTPEHHS 00 paIeHMUSL.



2. TapauTuy 6€30NaCHOCTH IPAXKIANNHA B CBI3M ¢ €r0 o0paniennem

2.1, 3anpemaercs npecieloBanue IPax/IaHiHA B CBSA3M ¢ ero obparnenuem B [lonuKImauKyY
WA K JODKHOCTHOMY JIHIYy C KPHTHKOH JESTeNbHOCTH HIH JOJDKHOCTIONO JIMNA OO0 B TEIIX
BOCCTAHOBJIEHMS! MM 3AIIATHL CBOMX IpaB, cBOOOJ M 3aKOHHBLIX HHTEpecoB JubO mpas, cBobox H
3aKOHHBIX HHTCPECOB APYTUX JIHKIL,

22, llpm paccmorpenun oOpamieHHs He JONYCKACTCH — pA3IIAlleHHe  CBEICHHI,
cozep:kamuxcs B oOpamenuu, a TaKe CBEIEHME, KACcalomKXCs YaCTHOM KH3HH rpaxkanuna, 6es ero
corsmacus. He saBnsercs pasriamenmem cBexeHHH, coepiKamuxcs B OOpalllcHHH, HAIIpaBiICHHE
IHCLMEHHOro OOpalieHus: B TOCYJapCTBEHHLIH Opraf, Opram MECTHOTO CaMOYIPABICHHS WM
JNOJDKHOCTHOMY JIMILY, B KOMIICTEHIIHIO KOTOPBIX BXOJHMT pEIICHHE IIOCTABJIEHHBIX B oOparenuu
BOIIPOCOB.

3. Tpebopanus K nHCLMeHHOMY 00paNIeHUs IPAKIAH

3.1. T'paxmanue B cBOEM NHCBMEHHOM OOpAIICHHH B OOM3ATENLHOM IOPAIKE YKA3BIBACT
HAUMEHOBAHHE OPraHW3alli¥ MIM JODKHOCTHOE JIMI[0, KOTOPOMY HANpABISeTcs OOpalleHHe, CBOM
damMuIaIo, HMA, OTYECTBO, IIOYTOBBIA AJIPCC, 110 KOTOPOMY JIOJDKEH OBITH HAIIPABIICH OTBET, U3JIaraeT
CYTh OOpalICHHUs!, CTABUT JIMUHYIO LO/IUCEH U JI4TY.

32, B cmydac necoOXo/(MMOCTH TPaXIaHMH LPWIArACT K IIHCLMECHIOMY OOpaieHuto
HEeOOX0JUMEIE 111 PACCMOTPCHHA JJOKYMEHTBI 1 MATEPHAIIBL, THO0 UX KOITHH.

3.3. O6pamenune, MOCTyNUBINEES 10 HHGMOPMAIMOHHBIM CHCTEMaM OOIIETO MOJNb30BAHUA,
HOMJIEYKHUT PACCMOTPEHHUIO B IIOPSJIKE, YCTAHOBICHHOM JUIS IIMCEMEHHBIX OOpaIeHIH.

4. Ilopsytok perucTpanuy ¥ paccMOTPeHHs 00pamenuii rpasKIan

4.1. Bce obpamenus rpaxian nouiexar o613aTeIbHOR PErdeTpaii B TeYeHre 3-X JHEl ¢
MOMEHTa ITIOCTYIUIEHHs B IPUEMHOM IIIaBHOIO Bpada. [IMChMEHHBIE W YCTHBIC 0OpAIEHUS IPayIan
peructpupyiores B «XypHane peructpanuu obpamenuil rpaxaany (ITpunoxeruneNel x mHactosmemy
llonoxenuto), nubo myreMm BHeceHMs oOpamienus B «Kuury xamno® u mpemioskenuit», xoropas
HaxXOJ(MTCs B PETUCTPATYpe, 3aB. CTOMATOJIOIHYECKOr0 OTIEIEHNS HITH Y JeXKYPHOTO aMUHUCTPATODA.

4.2.  llopsiok paccMOTpPEHMs IIMCEMEHHLIX 0OPAIeHHi Mpax/[an:

42.1. B ciyuyae, eciM B IMCLMCHHOM OOpallleHMM He yKasannl (paMuimMs TpakaHdHa,
HAIPaBUBIIETO OOpalenye, KK OYTOBLIH aj[pec, 10 KOTOPOMY J0JKCH BLITh HAIPABIEH OTBET, OTBET
Ha oOpalieHue He JaeTcs.

4.2.2. B cmyvae, ccnu TEKCT IMHCBMEHHOTO OOpAIEHHST HE MOAAACTCS IPOYTCHHIO, OTBET Ha
oOparenne He JIaeTcs.

4.2.3. B ciygae, ecnu B MUCEMEHHOM MHOTOKPATHOM OOpAIUCHUM IPaXKIaHUHA COIEPIKUTCS
BOIIPOC, Ha KOTOPBLIA €My paHee NaBaluCh ITMCBMEHHBIC OTBETHI, W IPH 3TOM B 00pamieHud He
IIPUBOMSATCS HOBBIE JIOBOIBI, MOXKET OLITH IIPHHATO PEHICHHE O OEe30CHOBATEIHLHOCTH OYEPEJHOTO
obparienus ¥ MpeKpalleHuy IePeUucKy ¢ IPAKIAHIHOM 110 JaHHOMY Bompocy. O JaHHOM pelleHHH
YBEJIOMIIACTCS 3asIBHTEIb.

4.2.4. Jlna cocTaBNEHMs OTBETA 3asBUTEIIO IPOBOJMTCS CIIykeGHOE paccieIoBaiue B CPOKH,
ykaszaHHBIe B [lonosxenm.

4.3.  llopsmox perucTpaliiy ¥ pacCMOTPCHHS YCTHLIX 00pameHnil rpaKkIan:

4.3.1. Ycrupie oOpamienus I10JUICHKAT PErHCTPAlMA ¥ 00S3aTCILHOMY DPACCMOTPEHMIO B
HIOPA/IKE, YCTAHOBJIEHHOM IS ITUCHEMEHIBIX o0panieHui.

4.3.2. B ycrHoM oOpameHuH TpaXKIaHHH Ha3BIBAET CBOIO (GaMIIHIO, MM, OTYECTBO, HOMED
AoMamHero TenedoHa, MOYTOBBIA ajgpec, 110 KOTOPOMY JIOJDKEH OBITH HalpaBieH OTBET WM
YBEJIOMIICHHE O TIepeaipecanuy odparenms.



5. Cpoxu paccMOTpPeHHS! MHCHMEHHBIX M YCTHLIX 06panIenuii rpaxian

5.1. CpoKM pacCMOTpeHHs NHMCBMEHHBIX H YCTHBIX oOpameHH#l, He TpeGyromux
AOIOJIIUTEIBHOTO H3YYCHUA B IIPOBEPKH, HE MOTYT IIpeBBINaTh 30 HHEH,

52. B MCKOYHTENBHBIX ClIydasX, a Takke B CIydae HAIPABICHHS 3a1poca,
NPENyCMOTPEHHOTO YacTEIo 2, crarhu 10 MenepaabHOro 3aKoHa, PyKOBOAUTENh, JOMKHOCTHOE IO
BIIPaBe MPOIIATE CPOK paceMOTperust oOpatenus ne onee, yem Ha 30 jHell, yBEIOMHUB 0 IPOUIEHHH
CPOKa €T0 pacCMOTPEHMUs TPaKIaHUHA, HAIIPABUBIIIErO 00palieHHe.

5.3.  Ilpomnenue cpokoB paccMOTPEHMS OOPAIICHUS IPAKIAH JOIKHO OBITH JOKYMCHTATHHO
0DOCHOBAIO U ITOUTHCAHO PYKOBOMTEIICM OpraiU3aIHy.

5.4.  JloxymenTr! mo oOpaiicHusM Irpak/ian Xpansares B TEUCHHE sty JieT. 10 ueTeueHn
CpOKa XpaueHUs, JOKYMCHTAIMS LIOMIEKHUT YHHYTOXKEHHUIO B YCTAHOBIICHHOM HOPSIKE.

6. JIngubiii npueM rpaxian

6.1.  Jluuneii mpHeM rpaxkiaH MPOBOMTCS B yCTAHOBJICHHEIC M JOBEICHHLIC [0 CBEIEHHS
TPKNan THU U 9achl IPHEMA: CBEICHUs HAXOAATCS HAa OQHUITHATLHOM caiite U Ha MHGOPMALMOHHBIX
cTeHnax B xomie [ToMuKIHHUKY.

6.2. Ilpu muynoM mnpHeMe TPaXTAHHH INPEBSBILET NOKYMEHT, yAOCTOBEPSIOMMHA ero
JIAYHOCTE.

6.3. B ciuyuae, ecnu ycrtHoe oOparienne He TpeOyeT MOIONHUTENLHOM NPOBEPKH, OTBET Ha
ofpalienue ¢ Cornacus TpaKIaHHHa MOKET OBITh Jal YCTHO B XOJIE JIMYHOTO IpreMa. B ocTansHbx
CITy4asx JAeTes MUCHMEeHHBIH OTBET 110 CYIIECTBY HOCTABICHHBIX B 0OPAICHHH BOIPOCOB.

6.4.  llucemennoe obparenue, HPHHATOS B XOJC JIHUIOI0 IPHCMA, TTOIICHKUT PEIHCTPAIIMY H
PACCMOTPEHUKO B YCTAHOBICHHOM HIOPSJIKE.

6.5. B ciyuyae, ecriu B oOpalenuy coieparcs BOIPOCH], PElIeHHe KOTOPHIX HE BXOIAT B
KOMICTCHITHIO 1 [0JIMKIIHIKA, TP&KIAHUHY TAeTCs PA3hsICHEHUE, KY /I U B KAKOM IIOPSIKE €My CIIE/YeT
00paTUThLCA.

6.6. B Xome nWYHOro npuema, TPOKIAHANY MOXKET OBITH OTKA3aHO B JaibHEHIIEM
PaceMOTPEHUH OOpallien s, ecliu eMy paree OBUI JaH OTBET I10 CYIIECTBY MOCTABICHHBIX B 06paIIcHIN
BOIIPOCOBR.

6.7.  Ilpukasom rnaBHOro Bpaua BBICIMETCS W YTBEPXKIAETCS OTBETCTBEHHENA 32 pafoTy ¢
oOpaleHisAMI TPaXKNaH, B 00S3aHHOCTH KOTOPOLO BXOAMT HENOCDEJCTBEHHOE pPEaTMpOBAHHE Ha
oOpallerye Ipaxian, KOHTPOIh U aHalu3 obpaIeHni, opranu3alHOHHbIE TeHCTBIS.

6.8.  Ha ocHoBanuu obpainenus rpakiaHuHa, OTBETCTBEHHBIN PaGOTHHK peIIaeT BOIPOC O
HEOOXO[MMOCTH TPOBE/IEHHs IKCIEPTH3Bl KAYCCTBA MEMIMICKOM 1IOMOIIH. DKCIIEPTH3a KauecTsa
MEJIMIMHCKOU IIOMOIIN 1IPOBOMICS 110 HEPBHYHON MeIUIIMHCKON JOKYMCHTAIMY, ¢ IPHBICICHIEM
3aBeJIYIOMINX OTIACIICHUSIMH.,

6.9. Ilpun ycramosneHum 0OOCHOBAHHOCTH OOpalleHHs, MAHOBIH CIy4al OKazamus
MEIHUIMHCKOH IIOMOIIK TIEPE/IACTCs OTBETCTBCHHBIM DabOTHHKOM HAa pPAacCMOTPEHHE BpadeGHOMN
KOMUCCHH. 3aceidHie KOMHCCHM O(GOPMIISCTCS MPOTOKOJIOM, B KOTOPOM YKa3BIBAETCS MPHUHSTOE
PCIICHHE, ONPENCIAIOTCH CPOKM YCTPAHCHMS HEJIOCTATKOB. Pemenue KOMUCCHH yTBEpIKIaeTcs
[IPHKA30M I[JIABHOTO Bpaya.



[punoxenue Nel
K [Tonoxenuro

®opma «KypHana perucrpauun odpamieHuii rpasaanm

Neo dara D.N.0. perucTpannoOHHbIN Bun 0TBETCTBEeHHBIH
/Il | permeTpanul | o0paTHBINErocs, HOMEp obpameHusi | HCHOJHHTEID
obpamieHnst | BwI oOpamenus (kpaTkoe
coJep:Kanue)
1 2 3 4 5 6




